BENH VIEN HUYEN NHA BE CONG HOA XA HQI CHU NGHIA VIET NAM

BAN CSNB VA KSTNNB

Dojclap - Tw do - Hanh phiic

Nha Be, ngay 01 thdang 12 ndm 2022

BAO CAO

Keét qua khio sat Hailong nguwoi bénh Noi tri va ngoai trd nim 2022

v61 mong doi ciia Bénh
nhén

Loai théhg ké Khio saty Khaosaty | Khdosaty | Khiosaty
STT e kién ngudi | kiénngudi | kién ngudi | kién ngudi
bénh ndi tri | bénh ndi trit | bénh ngoai | bénh ngoai
- N#m2022 | Nim2021 | Nam2022 | Nim 2021
Téngsé phiduphantich | 754 304 453 304
C6 six dung béo hiém y té | 353
Giéi tinh (NtH) 499 _ 301
1 Pidmtrung binh | 468
- i, S 463, 92.6% 450,90% | 4.44,88.8%
93.6%
2 | Tylehiilongchung |  99.2% 99% 99% 99%
3 Khiningtiépcin | 4.61, 92.2% | 4.68, 93.6% | 447, 89.4% | 443, 88.6%
4 | Sy minh bach thong tin |
va thil tyc khdm bénh, | 4.65, 93% |4.71, 94.2% | 449, 89.8% | 443, 88.6%
diéu tri
5 Co s& vat chétvvé :
phuong tidn phuc vu | 4.55, 91% | 4.68, 93.6% | 448, 89.6% | 446, 89.2%
ngudi bénh ‘
6 | Thaid6 tng xt, ning |
lwc chuyénmon ciia | 4.69, 93.8% | 478, 95.6% | 4.57, 91.4% | 445, 89%
nhén vién y té ’ ‘
7| Ketqua i b | 66, 932% | 474, 948% | 450, 90% | 445, 89%
8 | Bénh vién da dép tmg
: dap
dugc bao nhiéu % so 94.8% 979, 949, 949,




9 | Tylenguoibénhaquay | ges0e | 100w | 7% | 100%
tro lai ' .
10 Chisohallonglodn | gpg9, | 96% |  88% 9%

: Y klen RAAPTIES Wt ol v 0l

1. Cam on tap the y Béc si khoa N01 da tan tmh Cham séc va dleu tr1 benh cho

me t6i, Bénh vién sach sg, thoang mat, nhén vién vul ve, nhiét tinh
2. CAn cai thién thém nhiéu may hién dal va bac si gidi va nhleu khoa nira cho

» benh nhan
3. Nhén vién than thién

" 4. Sém dugc diu tu nhiéu hon va x4y lai bénh vién

P 5 Nang cao chit luong phuc vu benh nhin ,dau tu trang thiét b1 yté

Noinhgn: GIAM POC
- HDQLCL Bénh vién' Z AN Sl

- Luu: VT




BENH VIEN HUYEN NHA BE CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CSNB VA KSTNNB Doc lap - Ty do - Hanh phiic

Nha Be, ngay 01 thdang 12 nam 2022

BAO CAO
Két qua khao sit nhin vién y té nim 2022

g N Két qua khao sat | Két qué khao sat
STT Loai thong ké
nam 2022 nam 2021
Téng s6 phiéu phén tich 413 381
1 Diém trung binh 423, 84.6% 421
2 . Ty 1€ hai 1ong chung 91% 89%
3 Su hai long v& moi trudng lémlviéc 4.23, 84.6% 4.18 82%
4 Su minh bach thong tin va thu tuc 427, 85.4% 423  84.6%
kham bénh, diéu tri
5 | Co 56 vat chét va phuong tién phuc vu 418, 82% 423  84.6%
nguodi bénh :
6 | Thai d6 Umg x1, ndng luc chuyén mon 422, 84.4% 418 82%
ciia nhén vién y té
7 Két qua cung cip dich vu 424, 84.8% 421 842
8 Chi s6 hai 1ong toan dién 72.15% 7%

Ghi cht: s luot khao sat: 2 luot

Y kién: . 7
1. Dé nghi t6 chtre di du lich hang nam

2. Khoa hién d cét wifi, kh¢ khén trong van d& vira hoc online vao nhitng ngay
truc dem tai bénh vién. mong gén lai wifi cho khoa dé h3 tro cho viéc hoc néng cao

1én. xin cAm on.

3. P& nghj thay ddi may vi tinh, han ché tinh trang may mét ngudn hu héng, dé
han ché tinh trang bénh mét thoi gian cho doi.
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