BENH VIEN HUYEN NHABE  CONG HOA XA HOI CHU NGHIA VIET NAM
BAN CSNB VA KSTNNB Doc lap - Tw do - Hanh phuc

Nha Be, ngay 11 thang 11 ndam 2023

BAO CAO

Két qua khao sat Hai long nguwoi bénh Noi trii va ngoai tra nim 2023

STT Loai thong ké Khiosaty | Khidosaty | Khiosaty | Khiosaty
kién ngudi | kien ngwdi | kién ngudi | kién nguoi
bénh ndi trii | bénh ndi tra | bénh ngoai | bénh ngoai

/ Nam2022 | Nim2023 | rinam trid nim
2022 2023
Téng sb phiéu phan tich 754 1100 453 470
C6 str dung bao hiém y té 499 992 353 388
1 Piém trung binh 4.63, 92.6%| 4.63, 92.6%| 4.50,90% | 450, 90%
2 | Tyléhailong chung 99% 99% . 99% 99%
3 Kha nang tiép can 461, 922% | 4.63, 92.6% | 447, 894% | 4.42,8%

4 | Suminh bach thong tin

va thi tyc kham bénh, | 4.65, 93% |4.66, 93.2% | 449, 89.8% | 4%
diéu trj ' 89.8%

5 Co s& vat chat va

phuong tién phuc vu 4.55, 91% | 4.56, 91.2% | 4.48, 89.6% | 4.48, 89.6%
nguoi bénh

6 Thai do tmg xtr, nang
lyc chuyén mén ctia | 4.69, 93.8% | 4.69, 93.8% | 4.57, 91.4% | 4.60, 92%
nhan vién y té

7 Két qua cung cép dich

453
/ 0 02 "o/ 0/ >
vu 4.66, 93.2% | 4.66, 93.2% | 4.50, 90% 90.6%
8 Bénh vién da dép ung
o
duoc bao nhiéu % so 04.8% 99%, 949, 999,

vd1 mong doi ciia Bénh
nhan

9 | Ty l€ nguot bénh quay 98.3% 100% 97% 99%




tro lai

10 | Chi 6 hai long toan

di 92.4% 94.6% 88% 88.7%
1én
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