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Doc lap — T do — Hanh phiic

BIEN BAN

Hop Ban cham sé¢ nguwoi bénh va khio sit trii nghiém nguoi bénh

Quy 4 nam 2023

Hom nay, ltc 10h00 ngay 13 thang 11 nim 2023
Tai phong hop giao ban 14u 2

LTHANH PHAN THAM DU
1. BS. Nguyén Thi Kim Chi

2.CN. Tran Thi Thu Nga

3. CN. Pham Thi Hong Loan

4. DS. Hb Pang Khoa

5. CN. Nguyén Thi Thu Nguyét
6. CN. Dang Ngoc Thim

7. CN. Nguyén Thi Huong Hiéu
8. PD. Trin Thi Thiy Ngan

9. CN. P4 Thi Thu Kim Tuyén
10. CN. Pang Thi Tuyét

11. HS. L& Thi Nu

12. CN. Bui Thi Tam

13. KTV. boan Thi Thu Trinh
14. DS. Duong Ngoc Nguyét

15. CN. Nguyén Thi Bich Tuyén
16. CN. Nguyén Thanh Nghiép
17. BS. Bui Thi Kim Nga

17. CN. Lé Thi CAm Giang
Ving: 00

II. NOI DUNG CUQC HOP

BS. Nguyén Thi Kim Chi hop dinh ky quy 4 Ban chdm séc ngudi bénh va khao sat

P. Gidm D¢ Bénh Vién
(Trudng ban)

TP. Diéu dudng

(Pho trudng ban)
NV. Phong TC-HCQT
P.TP KHTH
Kham bénh
DDTK. Khoa Nhi
DDTK CC-HSTC va Cb
PDTK Ngoai téng hop
DDTK. Khoa Nbi tdng hop
DPDTK Chén doan hinh anh
HSTK Phu san
Phu tréch diéu hanh
Khoa Y, dugc ¢b truyén
NV. khoa Xét nghiém
NV. Khoa Dugc
DDTK Lién chuyén khoa
P.TP TCKT
PT. Khoa DD-TC
NV. Phong didu dudng

trai nghiém ngudi bénh trién khai mot sb ndi dung sau:
1. Két qua da thue hién trong quy 4 nim 2023:
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Thu ky



trong nim d4 thuc hién xong (CN. Giang phu trach)

- Khao sit y kién ngudi bénh doi voi cac

(CN. Loan phu trach)
d3 thuc hién khao sit xong 2 dot

_ V& khao sét hai 1ong ngudi bénh ndi trd, ngoai tri va nhan vién'y té thuc hién 3
thang/lin da thyc hién quy 4 va tbng hop béo céo xong
© _ V& khao sat trai nghiém ngudi bénh ndi tra

dich vu lién quan dén tht tuc hanh chinh

nhu cip gify nghi 8m hudng BHXH, cp gidy ching sinh, clp gidy chimg tt, gifly ching
nhén thuong tich... d thuc hién xong.

Két qua khéo sat y kién nguoi bénh ngoai tra quy

tich 114 phiéu diém trung binh 4.68 ty 1¢ 93.6%.

I

- V& két qua khao sat y kién nguoi bénh ndi tra quy

4 nam 2023 tdng s6 phiéu phan

tich 315 phiéu diém trung binh 4.74 ty 16 94.8% cu thé nhu sau:

4 nim 2023 tdng sb phiéu phan

TT Khoa THng so phiéu trul;)lzgell;linh Ty 1€ %
1 | Noéi tong hop 160 4.69 93.8
2 | Ngoai tong hop 59 4.69 93.8
3 | Nhi 48 4.83 96.6
4 | Phu san 48 4.91 98.2

- Dua trén bang phén tich khao sat su hai long ngudi bénh noi trt dot 4 nam 2023
thi mirc hai 1ong clia ngudi bénh tai khoa Nhi ¢6 ting hon so v&ikhao sat dot 3 ndm 2023
(Két qua diém trung binh dot 4: 4.83 1y 18 96,6%; Két qua trung binh dot 3: 4.00 ty 18
80%) '

2. Phwong hwéng hoat dong quy 1 nam 2024:

_ Cin ¢ vao nhitng mit d3 lam dugc va chua lam duge trong ndm 2023 x8y dung
ké hoach hoat ddng ctia Ban chidm soc ngudi bénh va khio sat trai nghiém ngudi bénh ndi
tri nam 2024.

- ChuAn bi cho cbng tac kiém tra Bénh vién nam 2023.

- P& phuc vu tét cho cong tac kidm tra; cac thanh vién trong Ban tai cac khoa,
phong nhéc nh& nhén vién trong khoa tip tuc thuc hién khao sat i voi phiéu khao sét y
kién ctia nhan vién y t& (T4t c& nhan vién déu phai thuc hién khao sat)

Tét ca thanh vién thdng nhét véi ndi dung trén

Cudc hop két thiic lac 11h00 phut cing ngay.

THU KY CHU TOA

Lé Thi CAm Giang Ths.BS Nguyén Thi Kim-Chi



