BENH VIEN HUYEN NHA BE

BAN CSNB VA KSTNNB

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phiic

Nha Be, ngay 10 thang 05 nam 2023

BAO CAO

Két qua khao sat Hai 1ong nguoi bénh Noi tra va ngoai tri Qui II nim 2023
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Quill-2022 | Quil-2023 | i Quill- | trd Quill-
2022 2023
Tong sb phiéu phén tich 248 172 113 168
C6 str dung bao hiém y té 211 144 95 132
1 Piém trung binh 4.47, 89.4%| 4.54, 90.8%| 4.49,89.8% | 441, 88.2%
2 Ty 1¢ hai long chung 99% 99% 99% 99%
S| Khanangtepedn oy 60 030, | 453, 90.6% | 448, 896%| 33
86.6%
4 | Sy minh bach thong tin
va thi tuc kham bénh, | 4.62, 92.4% | 4.51, 90.2% | 4.50, 90% | 4.40, 88%
diéu tri
5 Co s& vat chét va
phuong tién phuc vu 444, 88.8% | 4.50, 90% 445, 89% | 441, 88.2%
nguoi bénh
6 Théi d6 ung xtr, nang 457
luc chuyén mon cua 4.64, 92.8% | 4.59, 91.8% | 4.56, 91.2% o
AP 90.4%
nhén vién y té
7| Retquacungedpdich | 5 g5 600 | 455 019 | 451, 9020%| 4
vu 88.8%
8 Bénh vién da dap ung
1A17 O
dugc bao nhiu %50 | o) 5450, 95% 04.41% 929%

vl mong doi cua Bénh
nhan




9 | Ty1¢nguoi bénh quay 99% 100% 96% 100%
trd lai ‘ 0
10 | Chisohailongtoan | o 5, 99% 34.44% 92%
dién
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