CONG HOA XA HOI CHU NGHiA VIET NAM
Doc lap — Tw do — Hanh phiic

L ~ BIENBAN
Hop ban giai phap cai tien chat lwgng véi khoa c6 ty 1€ khao sat hai long
nguwoi bénh thip gitra cic khoa 1dm sang

Hém nay, ltc 10h30 ngay 19 thang 9 nim 2023
Tai phong hop giao ban 14u 2

LTHANH PHAN THAM DU

1. BS. Nguyén Thi Kim Chi P. Giém P8¢ Bénh Vién Cht toa
(Trudng ban)
2.CN. Tran Thi Thu Nga TP. Diéu dudng Thanh vién
(Pho trudng ban)
3. CN. Pham Thi Héng Loan NV. Phong TC-HCQT Thanh vién
4. DS. H6 Ping Khoa P.TP KHTH Thanh vién
5. CN. Nguy&n Thj Thu Nguyét Kham bénh Thanh vién
6. CN. Piang Ngoc Thém PDTK. Khoa Nhi Thanh vién
7. CN. Nguyén Thi Huong Hiéu DDTK CC-HSTC va CD Thanh vién
8. PD. Trin Thi Thuly Ngén DDTK Ngoai tong hop Thanh vién
9. CN. B4 Thi Thu Kim Tuyén DDTK. Khoa Noi tbng hgp ~ Thanh vién
10. CN. Ping Thi Tuyét DDTK Chén doén hinh &nh ~ Thanh vién
11. HS. Lé Thi Nu HSTK Phu san Thanh vién
12.CN. Bui Thi TAm Phu trach diéu hanh Thanh vién
Khoa Y, dugc cb truyén

13.KTV. Poan Thi Thu Trinh NV. khoa Xét nghiém Thanh vién
14. DS. Duong Ngoc Nguyét NV. Khoa Dugc o Thanh vién
15. CN. Nguyén Thj Bich Tuyén DDTK Lién chuyén khoa Thanh vién
16. CN. Nguyén Thanh Nghiép P.TP TCKT Thénh vién
17. BS. Bui Thi Kim Nga PT. Khoa DD-TC Thanh vién
17. CN. L& Thi Cdm Giang NV. Phong diéu dudng Thu ky

Va“'mg: 00

II. NOI DUNG CUQC HOP

1.BS. Nguyén Thi Kim Chi théng qua két qua khao sét hai long ngudi bénh ndi tr

tai cac khoa lam sang.



- Qua bang phan tich s lidu sy hai long nguodi bénh ndi tri thi khoa Nhi c6 diém
trung binh thp nhét cu thé nhu sau:

+ Khoa Noi téng hop (166 phiéu) diém trung binh 4.72
+ Khoa Ngoai tdng hop (100 phiéu) diém trung binh 4.68
+ Khoa nhi (62 phiéu) | diém trung binh 4.00
+ Khoa Phy san (73 phiéu) g diém trung binh 4.96

- Khoa Nhi cho y kién vAn d& ngudi bénh khong hai 1ong tai khoa.
Y kién khoa Nhi:

Qua khao sat hau hét ngudi nha ngudi bénh khong hai 1ong mdt sb vAn dé nhu:

+ Phong bénh khong c6 nha vé sinh phai st dung nha vé sinh chung 0 Xxa phong
bénh.

+ Khoa khong c6 mang Wifi

+ Phong bénh néng co quat trong nhung khong di mat.

2/ Phuong huwéng khic phuc:

- P& xuht ging thém quat tai phong bénh

- Khoa Nhi lam bang dé nghi giri vé phong TC — HCQT dé xem xét vAn d& lap
mang wifi tai khoa dé phuc vu nhu ciu ctia ngudi bénh.

- V& nha vé sinh tai budng bénh hién tai Bénh vién dang xay dung co s mdi s€
khic phuc trong thoi gian toi.

T4t ca thanh vién théng nhAt véi noi dung trén

Cubc hop Kt thae lac 11h00 phit cling ngay-

THU KY CHU TOA
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