/ BENH VIEN HUYEN NHA BE CONG HOA XA HOI CHU NGHIA VIET NAM
Dic ldp - Ty do - Hanh phiic

BAN CSNB VA NB VA KSTNNB

Nha Bé, ngay 01 thdang 06 nam 2022

BAO CAO
K¢ét qui khio sat Hai 1ong ngudi bénh Noi tri va ngoai trii Qui IT nim 2022

STT Loai thong ké Khao st 3 Kh'w saty Khao saty | Khaosaty
kién ngtrm kién ngu'm kién ngudi | kién ngum
bénh ndi trit | bénh ndi trii | bénh ngoai | bénh ngoai
Qui Il Quil tri Qui IT tria Qui I
Téng s6 phiéu phan tich 248 101 113 100
C6 sir dung bao hiém y té 211 85 95 81
1 Diém trung binh 447, 89.4% 4.66 4.49, 89.8% 433
2 Ty 1¢ hai long chung 99% 99 99% 98
3 Kha ning tiép can 4.60, 92% 4.55 448, 89.6%| 433
4 | Su minh bach thong tin
va thu tuc khdm bénh, | 4.62, 92.4% 4.61 4.50, 90% 4.33
diéu tri
5 Co s& vat chit va
phuong tién phuc vu | 4.44, 88.8% 461 445, 89% 434
ngudi bénh
6 Thai d¢ Uimg x1r, ning
lyc chuyén mén cua | 4.64, 92.8% 479 4.56, 91.2% 432
nhén vién y té
7 | Ketqua cungcipdich | 463, 026% | 471|451, 902%| 436
8 Bénh vién da dap tng
duge bao nhi€u %50 | gy 750, 94% 94.41% 92%
vdo1 mong doi ciia Bénh
nhan
9 | Tylg nguc'rilbénh quay 999 99% 96% 100%
tro lai
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10 Chi so h(ililél;mg toan 97.17% 98% 84.44% 01%

Y kién:

[. Cam on tép thé y Bic si khoa Ngi di tdn tinh chdm séc va diéu trj bénh cho
me t6i, Bénh vién sach sg, thoéng mat, nhén vién vui vé, nhiét tinh

2. Xin sém duge dau tr nhidu hon va xdy lai bénh vién

3. Ning cao chat lugng phuc vy bénh nhan ,dau tur trang thiét bj y té

Noi nhin: GIAM POC
- HDQLCL Bénh vig BAN CSNB VA KSTNNB
- Ban CSNB VA KSTNNE; TRUONG BAN

- Luu: VT.

[ DENH VIEN
"\ HUYEN NHA BE
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BENH VIEN HUYEN NHA BE CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CSNB VA KSTNNB D{c 1ip - Ty do - Hanh phiic

Nha Bé, ngay 01 thang 06 nam 2022

BAO CAO
Két qué khdo sit nhin vién y té& 6 thing dAu niim 2022

Két qua khio sat | Két qua khio sit
STT Logi thong ké 6 thdng diu nim | 6 thing dAu nim
2022 2021
Téng s6 phiéu phan tich 210 199
1 Diém trung binh 4.13, 82.6% 4.07
2 Ty 1¢ hai long chung 89.89% 89.11%
3 Sy hai long vé méi trudng 1am viée 4.15, 83% 4.02
B Su minh bach théng tin va thu tyc 417, 83.4% 4.09
kham bénh, diéu tri
5 | Co so vat chat va phuong tién phuc vu 4.05, 81% 4.11
nguoi bénh
6 | Thaid{ img xir, nang luc chuyénmén | 4.12, 824% 4.05
ctia nhin vién y té
7 Két qué cung cip dich vy 416, 83.2% 4.05
8 Chi s6 hai 1ong toan dién 65.24% 78.89%
Y ki

én:
1. Dé nghi t6 chirc di du lich hang nim

Noinhgn: GIAMDOC BAN CSNB VA KSTNNB
¢ TRUONG BAN

—

Ths.Bs Nguyén Thj Kim Chi
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BENH VIEN HUYEN NHA BE CONG HOA XA HQI CHU NGHiA VIET NAM
Dgc lap - Ty do - Hanh phiic

BAN CSNB VA KSTNNB

Nha Bé, ngay 01 thang 06 ndam 2022

BAO CAO
K¢t quii khio sat Hai 1ong ngudi bénh N tri va ngogi trit 6 thing diu nim 2022

STT Logi thong ké Khio saty kién | Khio sat y kién | Ghi chi
ngudi bénh ngi | ngudi bénh
tra ngoai tri
Téng sb phiéu phén tich 357 225

1 Diém trung binh 4.55, 91% 4.49, 89.8%

2 Ty 1¢ hai 1ong chung 98.66% 99%

3 Kha niing tiép can 4.56, 91.2% | 448, 89.6%

4 | Sy minh bach thong tin vathu | 4.58, 91.04% 4.5, 90%

tuc kham bénh, diéu tri
5 | Cosdvatchitvaphuong tién | 445, 89% | 445 89%
phuc vu ngudi bénh
6 Théi 46 img xr, ndng luc | 4.62, 924% | 456, 91.2%
chuyén mén ciia nhan vién y té
g Két qua cung cép dich vu 4.60, 92% | 451, 902%
8 | Bénh vién da dap {mg dugc bao 94.45% 94.41%
nhleu % so voi mong doi clia
Ong/Ba truéc khi nim vién?
9 | Ty lé ngudi bénh quay trd lai 97.76% 96%
10 Chi s6 hai 1ng toan dién 90.47% 84.44%
Y kién:

1. Cam on tap thé y Béc si khoa Noi da tan tinh chidm séc va didu trj bénh cho
me t6i, Bénh vién sach sg, thodng mét, nhan vién vui vé, nhiét tinh

bénh nhén cta khu virc

3. Xin sém dugc ddu tw nhidu hon va xdy lai bénh vién

2. Cén cai thién thém nhidu méy hién dai va bic s giéi va nhiéu khoa niva cho
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4. Nang cao chat lurong phuc vu bénh nhan ,dau tu trang thiét bj y té

Noi nhin: GIAM bOC
- HPQLCL Bénh viér;

- Ban CSNB VA

o/ BENHVIEN |
HUYEN NHA BENY

BAN CSNB VA KSTNNB
TRUONG BAN

e

Ths.Bs Nguyén Thij Kim Chi
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