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N&E— ¥ Nha Be, ngay 10 thdng 6 nam 2022

BIEN BAN
Lam viéc véi cac khoa ve ket qua khao sat dot 2

IL.THANH PHAN THAM DU.

II.

1. Ths.Bs Nguyén Thi Kim Chi—-Truéng ban

2. CN DD Tran Thi Thu Nga — Ph6 Truéng ban

3. DD D4 Thi Thu Kim Tuyén — Piéu dudng Truéng khoa Noi tong hop
4. PD Tran Thi Thuy Ngan - Didu dudng Truéng khoa Ngoai tong hop
5. HS Lé Thi Nu - Ho sinh khoa Phu San

6. DD Ping Ngoc Tham- Diéu dudng Trudng khoa Nhi

7. DD.Ping Thi Tuyét- Piéu dudng Truoéng khoa Chén doan hinh 4nh
8.DD Nguyén Thi Dung — Trudong Khoa Xét nghiém

9. DS Pham Hitu Phudc- Trudng khoa Dugc

10. Bs V& Thi Kim Huong - Phé Truéng khoa Y, duoc b truyén

11. CN BD Nguyén Thi Thiy Liéu — Diéu dudngTrudng khoa Kham bénh
Chti toa: Ths.BS Nguyén Thi Kim Chi

Thu ky: CN Pham Thi Hong Loan

THOI GIAN, PIA PIEM.

- Hom nay, luc 14 gio 30 phut, ngay 10 thang 6 nam 2022.

- Tai: Phong hop Bénh vién huyén Nha Bé.

I11. NOI DUNG.

- Lam viéc vé6i khoa vé két qua khao sat dot 2 nam 2022

1. Béc si Chi — Trudng Ban
Thong bao két qua khao st dot 2

STT Loai thong ké Khaosaty | Khaosaty | Khaosiaty |Khaosaty

kién nguodi | kién ngudi | kién ngudi [kién nguoi

bénh ndi | bénh noi tri | bénh ngoai |bénh ngoai
tra Quil tra Quill | tra Quil

Qui II




Tong s6 phiéu phan

") 2
dch 248 101 113 100
Cosu dung(bao hiém 211 25 95 81
yte
1 Piém trung binh 447, 89.4% 4.66 4.49, 89.8% 433
2 Ty 1€ hai long chung 99% 99 99% 98
3 Kha nang tiép can : 5 448,
4.60, 92% 4.55 29 6% 433
4 | Su minh bach thong 462
tin va thu tuc kham e 4.61 4.50, 90% 4.33
A A 92.4%
bénh, diéu tri
5 | Cosdvatchatva
phuong tién phuc vu | 4.44, 88.8% 4.61 445, 89% 4.34
nguoi bénh
T ge | s |
B 92.8% ' 91.2% '
nhén vién y té
7 Két qua cung cap 4.63, 4.51, v
dickiwy 92.6% 4.7 90.2% 20
8 Bénh vién da dap
mg dugc bao Dhigy. | g4 oser 94% 94.41% 92%
Y0 50 vO1 mong doi
cua Bénh nhan
7| Ty l¢ngudibénh 99% 99% 96% 100%
quay tro lai
¢ || Chizoli longoan |  gm quoy 98% 84.44% | 91%

dién

- Gop y: Ngoai ra: c6 y kién truc tiép trén hé thdng khao sat dé 1a:

+ Xin sém dugc dau tu nhieu hon va xay dung lai bénh vién

+- Nang cao chét luong phuc vu bénh nhan, dau tu trang thiét b y té

Noi dung can thwe hi€n cai tien

1. Cac khoi nha, cau thang dugc danh so ro rang, dé tim




2. Quy trinh kham bénh duoc niém yét ré rang, cong khai, d& hidu
3. Phong chd ¢6 di ghé ngdi cho ngudi bénh va st dung tét

Phuong 4n cdi tién va nhirng van deé can cai tién

- Ban Cham soc nguoi bénh va khéo sét trai nghiém ngudi bénh bio cdo
vé6i 1anh dao bénh vién va phdi hop véi khoa, phong trién khai khéc phuc nhu
sau:

- Phéi hop véi phong Tb chirc — Hanh chinh quan tri, phong Ké hoach
téng hop va cac khoa phong trong bénh vién ra sodt, thong ké bang hiéu, bang
tén, bang chi din nao bi mo giri dé xuét dé bénh vién 1ap bang méi cho ré rang,
bénh nhan dé& tim dé doc, dé nhin thiy

- Ban Cham sé6c nguoi bénh va khao sat trai nghiém ngudi bénh thyc hién
khéo sét ghé cho ctia bénh nhan. P& xuét cung cap bd sung ghé méi, thay thé
ghé ct1, hu hong.

IV. KET LUAN

- Ban Cham soc ngudi bénh va khéo sat trai nghiém nguoi bénh phéi hop
v6i phong T6 chitc — Hanh chinh quan tri, phong K& hoach tong hop va céc khoa
phong trong bénh vién ra soat, théng ké bang hiéu, bang tén, bang chi dan nao bi
mo glri dé xuat dé bénh vién 1ap bang méi cho r6 rang, bénh nhan dé tim dé& doc,
d& nhin thay.

- Ban Cham s6c nguoi bénh va khao sat trai nghiém ngudi bénh thue hién
khao sat ghé chd cta bénh nhan. D& xuit cung cap b6 sung ghé méi, thay thé
ghé ct, hu hong.

Bién ban két thuc Iic 15 gid 30 phut cung ngay.

Thu ky Chi toa
Pham Thj Hong Loan BS.Nguyén Thi Kim Chi



