ABE CONG HOA XA HQI CHU NGHIA VIET NAM
' Doc 1ap — Tw do — Hanh phic

Nha Be, ngay 06 thang 12 nam 2022

BIEN BAN
Lam viéc véi cac khoa ve ket qua khao sat dot 4

L.THANH PHAN THAM DU.

I1.

1. Ths.Bs Nguyén Thi Kim Chi-Trudéng ban

2. CN BD Tran Thi Thu Nga — Ph6 Truéng ban

3. DD D4 Thi Thu Kim Tuyén — Piéu dudng Trudng khoa Noi téng hop
4. BD Tran Thi Thuy Ngan - Pidu dudng Trudng khoa Ngoai tong hop
5. HS L& Thi Nu - H¢ sinh khoa Phu San

6. D Piang Ngoc Thim- Diéu dudng Trudng khoa Nhi

7. DD.Dang Thi Tuyét- Pidu dudng Trudng khoa Chéan doan hinh anh
8.DD Nguyén Thi Dung — Truéng Khoa Xét nghiém

9. DS Pham Hitu Phudc- Trudng khoa Dugc

10. Bs V& Thi Kim Huong - Phé Trudng khoa Y, duoc ¢6 truyén

11. CN BD Nguyén Thi Théy Liéu — Diéu dudngTrudng khoa Kham bénh
Chti toa: Ths.BS Nguyén Thi Kim Chi

Thu ky: CN Pham Thi Héng Loan

THOI GIAN, PIA PIEM.

- Hom nay, lac 14 gio 00 phut, ngay 06 thang 12 nam 2022.

- Tai: Phong hop Bénh vién huyén Nha Be.

I11. NOI DUNG.

- Lam viéc véi khoa vé két qua khao sat dot 4 nam 2022

1. Bac si Chi — Truong Ban
Thong bao két qua khao sat dot 4

STT Loai thong ké Khiosaty | Khiosaty kién
kién ngwoi nguwoi bénh
bénh ndi tri | ngoai Qui IV-
Qui 1V-2022 2022

Tdng s6 phiéu phan tich 246 112




C6 sir dung bao hiém y té 216 85
Gioi tinh ( Ni) 162 76
1 Diém trung binh 4.7225, 5
9445, 4.54,90.8%
2 Ty I¢ hai long chung 99.6% 99%
3 Kha ning tiép can 470, 94% 456, 91.2%
= Su minh bach thong tin va thu o . 0
tuc kham bénh, didu tri 4.74, 94.8% 4.54, 90.8%
5 | Cosovatchat VAPHUGTEHEN | 40 gna0r | 458, 90i6%
phuc vu ngudi bénh
6 Thaido tng xt, ndng ue | 4 29 95400 | 457, 91.4%
chuyén mon cua nhan vién y té
7 | Ketquacungeapdichvu | 473 o46% | 454, 90.8%
8 | Bénh vién da dap img duogc bao
nhiéu % so véi mong doi cia 95.3% 97%
Bénh nhéan
9 Ty ¢ nguoi bénh quay tro lai 100% 98%
10 Chi s6 hai 1ong toan dién 95.1% 84.44%,

Noi dung can thuc hié€n cai tien

1. C6 thé tim hiéu cac thong tin va dang ky kham qua bénh vién, trang thong tin

dién tr cua Bénh vién (website) thudn tién:
2. Panh gi thoi gian cho nhan két qua xét nghiém, chiéu chup

Phwong an cdi tién va nhirng van de can cai tien

cua bénh vién.

Ban Cham séc nguoi bénh va khao sat trai nghiém nguoi bénh bao cdo
vo1 lanh dao bénh vién va phoi hop voi khoa, phong trién khai khac phuc nhu
sau:

- Kién nghi bénh vién trién khai cac hinh thtc ding ky kham chita bénh
qua tong dai, dién thoai t6 cham séc khach hang, dang ky truc tuyén, trang Wed




- Phoi hop khoa Xét nghiém, khoa Chén déan hinh anh thyc hién danh gia
thoi gian lam xét nghiém, siéu 4m, chyp X-Quang cta bénh nhan dé c6 bién
phép giam thoi gian cho
IV. KET LUAN

Ban Cham séc nguoi bénh va khdo sat trai nghiém nguoi bénh bio céo
v6i lanh dao bénh vién va phoi hgp véi khoa, phong trién khai khéc phuc nhu
sau:

- Kién nghi bénh vién trién khai cac hinh thic dang ky kham chita bénh
qua téng dai, dién thoai td chim séc khach hang, dang ky truc tuyén, trang Wed
cua bénh vién.

- Phoi hop khoa Xét nghiém, khoa Chén déan hinh anh thyc hién danh gid
thoi gian lam xét nghiém, siéu am, chup X-Quang ctia bénh nhan dé cé bién
phép giam thoi gian cho.

Bién ban két thic Iic 15 git 00 phit ciing ngay.

Thuw ky Chii toa
Pham Thi Hong Loan BS.Nguyén Thi Kim Chi



