BENH VIEN HUYEN NHA BE CONG HOA XA HQI CHU NGHTA VIET NAM

BAN CSNB VA KSTNNB Doc lap - Tu do - Hanh phic
Nha Be, ngay 30 thang 12 nam 2021
BAO CAO

Két qua khio sat Hai long ngwoi bénh va nhén vién y té Qui IV niam 2021

1.KHAO SAT Y KIEN 2. KHAO SAT Y 3. KHAO SAT Y _
NGUOI BENH NOI KIEN NGUOI BENH  KIEN NHAN VIEN
LOAI THONG KE TRU NGOAI TRU Y TE
Téng diém TB nguoi dung 4.72 4.78 4.37
chon ‘
Ty le hal long chung 9% 99% 89. 88%
Blem TB theo timg phan A: 4 68 A: 4. 78 A 4 36
B:4.71 B: 4.77 B: 4.39
C:4.68 C:4.76 €437
D: 4.78 D: 4.78 D: 4.35
E:4.74 E: 4.828 E: 4.38
Ty le ha1 long so voi mong 97 97 533981
doi
Ty 1€ ngudi bénh s&€ quay  100% 100%
tro lai
Chi sb ha1 Iong toan dién  96. 100% 76.9
Tong s6 phleu duorc phan 32 103 182
tich
Noi nhin: BAN CSNB VA KSTNNB
- HDQLCL Bé¢nh vién; TRUONG BAN
- Ban CSNB VA KSTNNB;
- Luu: VT.
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