BENH VIEN HUYEN NHABE ~ CONG HOA XA HQI CHU NGHIA VIET NAM
BAN CSNB VA KSTNNB Poc lap - Tw do - Hanh phic

Nha Be, ngay 30 thang 9 nam 2021
BAO CAO
Két qué khao sat Hai 1ong nguwdi bénh néi tra Qui IIT nim 2021

Tong diém TB ngudi ding chon ~ 4.67

Ty 1€ hai long chung 99%
3 Diém TB theo timg phin A: 4.58
B: 4.62
C:4.63
D: 4.7
E: 4.7
4 b AL asqa iy .
Ty 1€ hai long so véi mong doi 94.3
> Ty 16 ngudi bénh s& quay tré' lai ~ 99%
©  Chi sé hai 1ong toan dién 98%
" Tbng sb phiéu duoc phan tich 50
Noi nhn: BAN CSNB VA KSTNNB
- HPQLCL Bénh vién; TRUONG BAN
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