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SO Y TE - TP. HO CHI MINH CONG HOA XA HOI CHU NGHIA VIET NAM

Poan kidm tra s6. od. Pjc I3p - Ty do - Hanh phac

BANG TONG HQP CHAM PIEM

Chét lrgng bénh vign, Pdi méi phong cdch thai d) phyc vy can b y té,
xdy dyng co s& y té Xanh Sach Dep, gidm thii chéit thii nhya, cong khai tai chinh huéng toi
sy hailong ctia ngudi bénh
(Ban hanh kém theo Ké hoach s6: 1205/KH-BYT ngdy 23 thang 10 nam 2019)

L. THONG TIN CHUNG

Tén bénh vién: Bénh vign huyén Nha Be - TP. HO Chi Minh
Tuyén bénh vién: Huyén

Hang bénh vi¢n: Hang 111

Ngay kiém tra: 04/12/2019

IL. KET QUA KIEM TRA

BENH
PIEM VIEN SOYTE
CHI TIET TIEU CHI TOIPA | CHAM CHAM
Phiin A: Két qua chim diém cng tac trién khai thue hién 20.00 18.00 17.00
Phin B: Két qua khao sat sy hdi long ngudibénh 80.00 72.30 72.30
Phin C: Bj ti¢u chi chit lwrgng bénh vign Vigt Nam 200.00 140.00 130.80
KET QUA CHUNG 300.00 23030 220.10
‘ =
GIAM POC THU KY TO TRUONG TO KT.TRUONG POAN KIEM TRA
BENINVIEN POAN ’ ] ‘ ,
PHO TRUONG POAN

http:/kemtra.chatiuong benhvien wvikiem-tra/tong -hop/2019-so-y-te?nid=745922
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SO Y TE - TP. HO CHI MINH

Diém kidm tra hudng dén hai ldng ngudi bénh 2019 | Quan ly tidu chudn chét lugng bénh vién

DPoan kiém tra s0. .

BANG CHAM DPIEM TRIEN KHAI THU'C HIEN

"D&i méi phong cdch thai d9 phyc vy cin by y té,
xdy dyng co' sé' y té Xanh Sach Dep, gidm thai chit thai nhya, cdng khai tai chinh

huéng téi sy hai long cia nguod bénh"

(Ban hanh kém theo Ké hoach sé. 1205/KH-BYT ngay 23 thang 10 nam 2019)
I. THONG TIN CHUNG

Tén bénh vi¢n: Bénh vi¢n huyén Nha B¢ - TP. Hb Chi Minh
Tuyén bénh vién: Huyén

Hang b¢nh vién: Hang III

Ngay kiém tra: 04/12/2019

CONG HOA XA HOI CHU NGHIA VIET NAM
DP{c 1dp - Ty do - Hanh phic

IL KET QUA KIEM TRA
PIEM BENH VIEN SGYTE
MA CHI TIET TIEU CHI CHUAN CHAM CHAM
A PHAN A: KET QUA CHAM PIEM CONG TAC TRIEN KHAI 20.00 18.00 17.00
THU'C HIEN
Al TIEU CHI 1. POI MOI PHONG CACH THAI PO PHUC VU 6.00 6.00 6.00
CUA CANBQ Y TE
Al.l 1.1. Hoat dgng cia ban chi dao 1.00 1.00 1.00
Al.1.1 | C6 Quyét dinh thanh lip Ban chi dao va Quyét dinh kién toan 0.50 0.50 0.50
Ban chi dao néu cé thay ddi nhan sy
Al.1.2 | Ké hoach hoat dgng c6 muc tiéu, ndi dung, phin cong ngudi thue 0.50 0.50 0.50
hién, thoi gian, tién d§, tai chinh, chi tiéu ddnh gid két qua thye
hién
Al12 | 1.2. Tip huin v& ky niing giao tiép ung xir 2.00 2.00 2.00
A1.2.1 | K& hoach tip huén dugc phé duyét 0.50 0.50 0.50
Al1.2.2 | Danh sach hgc vién xac nhian tham gia 0.50 0.50 0.50
A1.2.3 | Taili¢u tip huin (lru) 0.25 0.25 0.25
Al.2.4 | Kinh phi chi cho tip huin 0.50 0.50 0.50
A1.2.5 | B4 tri lich giang vién (gidng vién tai don vi, gidng vién chuyén 0.25 0.25 0.25
nghiép)
Al.3 1.3. Trién khai thyc hi¢n Pwomg diy néng 0.50 0.50 0.50
Al3.1 | a) Quyét dinh thanh lap Té tryc dwdmg diy néng, bing phin 0.10 0.10 0.10
cong lich tryc dudng diy néng cho cic thanh vién T4 trye
Al.3.2 | b) Cong khai Bang théng béo s6 Tng dai trwc dwomg diy néng 0.20 0.20 0.20
nganh Y té & tit cd cdc vj tri cong cfng c6 dong ngudi qua lai

kiemtra.chatluongbenhvien.vn/kiem-tra/diem2151/2019-s0-y-te ?nid=745922
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12/4/2019 Biém kidm tra huong dén hai long ngudi bénh 2019 | Quan Iy tidu chudn chét lugng bénh vign

PIEM BENH VIEN SOYTE
MA CHI TIET TIEU CHi CHUAN cHAM CHAM
A13.3 | ¢) Sb theo di tiép nhan, xir 1y ¥ kién phan snh ciia nguwdi dan dén 0.20 0.20 0.20
dudmng diy néng; cdp nhit két qua xir 1y trén phdn mém theo Quy
ché 1933/QD-BYT ngay 19/5/2016 ctia B) Y té
Al4 | 1.4. Trién khai thyc hi¢gn Hom thw gop y 0.50 0.50 0.50
Al.4.1 | a) Lip dit, bd tri hop thw gép ¥ theo quy dinh 0.25 0.25 0.25
A1.4.2 | b) Phéin cong nhi¢m vu quén ly, theo di hfp thw gép y; xir ly thu 0.25 0.25 0.25
gop ¥
AL5 | L.5. Trang phycy té: 1.00 1.00 1.00
Al.5.1 | Xay dung KH, trién khai thyc hi¢n trang phuc y té theo quy djnh 0.50 0.50 0.50
A1.5.2 | Nhin vién y té mic trang phyc ddng nhit theo quy dinh ciia bénh 0.50 0.50 0.50
vién
Al.6 | 1.6. Thuc hién nhiém vu Céng tac xa hji (CTXH) trong bénh vién 1.00 1.00 1.00
A1.6.1 | Quyét dinh thanh 13p Phong (b$ phin) CTXH; Phin cong nhiém 0.25 0.25 0.25
vu
Al.6.2 | Ké hoach trién khai nhiém vu CTXH tai bénh vién 0.25 0.25 0.25
A1.6.3 | Trién khai cic nhi¢m vu ciia CTXH tai don vi. 0.50 0.50 0.50
A2 TIEU CHI 2. XAY DUNG CO CO Y TE XANH, SACH, PEP VA 0.50 5.00 5.00
GIAM THIEU CHAT THAI NHUA
A2.1 | 2.1.N¢§i dung xanh 0.50 0.50 0.50
A2.1.1 | C6 cong vién/vudn hoa/bii cd/cdy xanh trong khudn vién; hanh 0.50 0.50 0.50
lang, sinh ch& ¢é chiu hoa, cdy canh
A2.2 | 2.2.N¢i dung sach 1.00 1.00 1.00
A2.2.1 | Cung cp diy dii nwéc in udng, nuéce sinh hoat dat tiéu chuin 0.50 0.50 0.50
theo quy dinh hién hanh va thye hién xét nghiém chét lwgng
nuéc theo quy dinh
A2.2.2 | C6 di nha vé sinh theo quy dinh; Khu v¢ sinh sach s&, khong tron 0.50 0.50 0.50
trwgt, dong nuwdc; khong c6 mui héi; cé du gidy, xa phong rira
tay, c6 guong, c6 thing dung chit thai
A2.3 | 2.3.Ngi dung dep : 0.50 0.50 0.50
A2.3.1 | Chin, ga gt‘)i, qu?m 40 nguoi bénh, giwdng ta trong cic khoa, 0.50 0.50 0.50
phong sip xép gon ging, ngin nip, sach sé
A2.4 | 2.4.Nbi dung Quén Iy chét thii 1.50 )
A2.4.1 | Phan loai chit thii y té ding quy dinh 0.50
A2.4.2 | Thu gom, hru giit, vin chuyén, xir Iy chit thii y té diing quy dinh 0.50 0..

kiém&a.chatIuongbenhvien.vn/kiem-tra/diem21 51/2019-s0-y-te?nid=745922
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Bidm kidm tra hudng ddn hal lang ngudni bdnh 2019 | Quan Iy tidu chudn chdt lueng banh vién

DIEM BENH VIEN SOYTE

MA CHI TIET TIRU CHI CHUAN CHAM CHAM

A24.3 | Thu gom, xit Iy nwéc thii y té dgt quy chudin k§ thudt qude gia vd 0.50 0.50 0.50
mai trudng

A25 | 2.5. Gidam thiéu chit thii nhya 1.50 1.50 1.50

A2.5.1 | C6 ky cam két giam thiéu CTN (Thu truwong don vj ky véi co 0.50 0.50 0.50
quan chu quén, véi khoa/phdng/don vj dich vu; Liinh dgo khoa
phong véi nhiin vién)

A25.2 | C6 K& hogch trién khai thyc hign gidm thidu chdt thii nhya 0.25 0.25 0.25

A2.53 | C6 thyc hi¢n truyén thong giam thiéu chit thai nhya 0.25 0.25 0.25

A2.54 | Pi trién khai giam thiéu chit thai nhya 0.50 0.50 0.50

A3 TIEU CHI 3. CONG KHAI TAI CHINH, MINH BACH GIA 2.00 2.00 2.00
DICH VU

A3.1 | 3.1. Niém yét gis dich vu KCB BHYT & vi tri d& quan sit, d& doc, 0.50 0.50 0.50
dé hiéu

A3.2 | 3.2.Niém yét gia dich vy KCB khong ¢6 thé¢ BHYT & vj tri d& 0.50 0.50 0.50
quan sit, d& doc, d& hiéu

A33 | 3.3. Céng khai gi4 dich vy KCB BHYT va khéng ¢6 thé BHYT 0.50 0.50 0.50
trén trang dién tir cia Bénh vién

A34 | 3.4.Niém yét gia dich vy KBCB theo yéu ciu, ni¢m yét phin 0.50 0.50 0.50
chénh 1¢ch giira gia KBCB theo yéu cu véi gia KBCB BHYT
thanh todn (thiéu mjt ndi dung trir 0,25)

A4 TIEU CHI 4. XAY DUNG QUY CHE THI BUA, KHEN 2.00 2,00 2.00
THUONG; QUY CHE XU LY VI PHAM

A4.1 | 4.1. Quy ché thi dua, khen thwéng, xir phat dwgc Ban gidm ddc 1.00 1.00 1.00
phé duyét ban hanh

A4.2 | 4.2. Trong Quy ché c6 cdc ndi dung vé déi méi phong cich thii d) 1.00 1.00 1.00
phuc vy, giao tiép ung xir, thyce hién co sé' y té Xanh Sach Dep,
giam thiéu chit thii nhya, céng khai tai chinh

A5 TIEU CHI 5. CONG TAC THEO DOI, PANH GIA, THONG 2.00 2.00 2.00
KE, BAO CAO

AS.1 | 5.1. Cé theo déi, kiém tra, dinh gid, thye hién cam két ddi méi 1.00 1.00 1.00
phong cach thai d§ phuc vy, co sé'y té Xanh Sach Pep, giam
thiéu chit thai nhya, cdng khai tai chinh

A5.2 | 5.2. Bido cdo diy di, diing thoi gian 1.00 1.00 1.00

A6 TIEU CHI 6 SANG KIEN, CACH LAM HAY; TAM GUONG 3.00 1.00 0.00
DPIEN HINH TIEN TIEN

A6.1 | Bénh vign c6 sing Kién hay, 4p dung hi¢u qua vé giao tiép ing xir, 1.00 1.00 0.00
Xanh Sach Dep, giam thiéu chat thii nhya
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12/4/2019 Didm kidm tra hwdng dén hai ldng ngudri bénh 2019 | Quan Iy tidu chudin chAt lugng bénh vién Y4

——®,
PIEM BENH VIEN sOYTE !
MA CHI TIET TIRU CHi CHUAN CHAM CHAM
A6.2 | B¢nh vi¢n c6 tAm guong dién hinh v giao tiép img xir, Xanh 1.00 0.00 0.00
Sach Dep, gidm thiéu chét thai nhya; dwge co quan truydn thong
néu gwong dién hinh
A6.3 | Bénh vi¢n c6 thm gwong dién hinh v& xir Iy tinh hubng khém, 1.00 0.00 0.00
chira b¢nh, gép phin ciru chira ngudi bénh kip tho
B PHAN B: KET QUA KHAO SAT SU'HAI LONG NGUOI 80.00 72.30 72.30
BENH
KET QUA CHUNG : 100.00 90.30 89.30

III. POAN KIEM TRA PANH GIA CHUNG
- Bénh vién c6 mang xanh, c¢é trién khai cic hoat dong giam thiéu chét thai nhua.

- Piém khao st hai 1ong ciia BV thuc hién 13 72.30; Piém doan kidm tra SYT thuc hién 1a 75.96. Do dé,
Doan kiém tra S¢ Y té 1ay két qua cudi cung 1a diém Bénh vién hién (72.30)

IV. Y KIEN PHAN HOI CUA BENH VIEN VE KET QUA KIEM TRA
Bénh vién dong y v6i cac gop y ciia Poan kiém tra va s& ¢b ging khic phuc trong thdi gian tdi
V. KET LUAN CUA TRUONG POAN KIEM TRA

Dé nghi Bénh vién cb ging phén ddu hoan thién b¢ tiéu chi ndy huéng t6i sy hai 1ong cia ngudi bénh

GIAM POC THU KY TO TRUONG TO 2 KT.TRUONG POAN KIEM TRA

DPOAN , ) ‘
W/ PHO TRUONG POAN
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