TAI LIEU HUONG DAN SU DUNG

HE THONG DICH VU CONG MUC PQ 4 VE CAP MO,
POI GIAY PHEP LAI XE

Danh cho doi twong: Newoi din
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1 MO DAU
1.1 Muc dich tai liéu
Tai liéu nham huéng din ngudi dan thyc hién thao tic ndp hd so, theo ddi hd so Déi
gidy phép l4i xe truc tuyén muc do 4 va cap méi gidy phép lai xe mac do 4.
1.2 Pham vi va déi twong
- Pham vi: Cuc Puong b Viét Nam, S6 GTVT
- Déi tugng cap doi gidy phép l4i xe: ngudi dan ¢6 nhu cau dbi gidy phép lai xe hién
dang khong bi tudc/bi tam giit gidy phép lai xe. Pdng thoi, ngudi dan c6 gidy kham sirc
khée dién tir tai 11 CSKCB gdm:
+ 3 Bénh vién tai Ha Noi: Bénh vién GTVT trung wong, bénh vién E, bénh vién da
khoa Ha Dong
+8 Cosoy té tai Ha Nam: Bénh vién da khoa tinh Ha Nam, Bénh vién da khoa Nam
Ly, TTYT huyén Duy Tién, TTYT huyén Binh Luc, TTYT huyén Kim Bang, TTYT huyén
Ly Nhan, TTYT huyén Thanh Liém, TTYT huyén Ly Nhén, Trung tim gidm dinh y khoa
tinh Ha Nam
- Déi tugng cip méi gidy phép 14i xe: Ngudi dan sau khi dao tao, thi sat hach co két
qué dat c6 nhu cu nhan gidy phép 14i xe tai nha.

1.3  Giii thich tir ngir va cac chir viét tit

Thuat ngir Y nghia
GPLX Gidy phép lai xe
DVC Dich vu cong
DVCQG Dich vu cong qudc gia
CbBVN Cuc Duong bd Viét Nam
GIVT Giao thong van tai
GKSK Gidy kham strc khoe

2 HUONG DAN SU DUNG
Céch 1: Ngudi dan truy cap Cong DVCQG: https:/dichvucong. gov.vn/p/home/dve-trang-
chu.html




Céch 2: Nguoi dan truy cap truc tiép vao hé thong dich vu cong truc tuyén Cuc dudng bd
Viét Nam theo dudng dan: https://dvcd.gplx.gov.vn/p/home/dve-trang-chu.html

2.1 Ngudi din ngp HS Poi gidy phép l4i xe true tuyén mirc d§ 4

2.1.1 Ngudi din ndp hs tir cong DVCQG
Buéc 1: Ping nhap hé thong

Eéms DICH VU CONG QUOC GIA

Két adi, cung clip thong tin v dich v 2dng myi ke, moi noi

Tim kiém nang can

Téng hep tinh hish kit néi, tich hap v Cung cip & dich va ching B nghy “Thag hap tinh bink 2ong bd trang thii

¢ CBogDich vy cng Quéc gin cia BY.... 01/07/2020 16 30 this tuc hinh chinh tén Céng Dic...
Mgy HUOKIOE sy 202 | Mok (1062020
CONG DAN DOANH NGHIEP
& coeonnns £ Kni sy kirh doant
3 Hoctup 82 Lao g v blo hidm x3 hat
£ visciam @ Taichinh doanh nghigp

Buwoc 2: Lwa chon dich vu déi GPLX

Nguoi dan bam chon “Dich vu céng truc tuyén”-> Chon “Dich vu cong ndi bat”. Sau
d6 bam chon thi tuc “Poi giay phép lai xe”



«EéNG DICH VU CONG QUGC GIA | pangly

K8t ndk cung cdp thing tin vé dich vy cing mal lic, moi ndi

Biang nhap

Thi tuc hanh chinh  H3 trg

Cay hol thuding odp

Thanh toan trc tuyén  Phan dnh kién nghi

Vi cOrig ndl bat Fra cufis ho

b R CL RO Thang tin va dich v

Coéng din

Daanh nghidp

Trang chi > Dich vi cong tric fuyén

:béh{sp 0t khda Ben ki ¢ 3 tric tuein i

B& nganh: : Tinh/ Thanh phd

Chon g quan thuc hié

hon BG nganh-- - 1 Cép dién mdi tir ludi dién ha ép

@ Cap iai, ddi, didu chinh thong tin trén

B8i tuong thyc hién Mifc g8 dich vu cdng STy na il 3 s
: X ’ 56 bdo hiém x3 héi, thé bdc hiém y té
i Tatca v Tétca ~i
i # 1 Théng bdo hoat ddng khuyén mai
= ~
S6 TTHC @3 cung ca

tuyén trén Céng

733

Budc 3: Lwa chon co quan thwce hién

E(‘mc; DICH VY CONG QUGC GIA | Bangky | Dingnhdp

Kt n5i, cung cap théng tin va dich vo cdng moi e, mpi nai

Thanh todn truc tuyén  Phan dnh kiénnghi  Thd tuc hanh chinh  H8 trg

b RO Thing tin va dich vu

Dich vu cong e tuven Dich i cOng rids bat Tracduho so C3u hi thuting gdp

Céng dan Doant nohiép

Trang chi  Chitigt thé tuc haah chinb
&
- Chon cd quan thuc hién

D3&i Gidy phép 14i xe do nganh Giao théng van tai cip

> Kepn chi it

Tinh/Thanh phd @ BS nganh

8% Giao théng vin tii

Trinh tuf thuc hién

a} Ndp hé so TTHC:

Ngudi cd Gidy phép Ii xe nép hd 56 dé nghi d5i Gidy phép 18i xe dén Téng cuc Duling bé Viét
Mam hodc S@ Giao thdng vén tai. Gidy phip 14l xe dude 85t trang céc tnsdng hop sau:

+ Gidy phép 14i xe bing gidy bia dang fuu hinh con théi han s dung dugc ddi sang gidy phép
13i xe bdng vat fidu PET.

+ Gifly phép 1i xe ¢4 th gian thuc hién vidc d8i gifly phép 18] xe trudc khi hét thai han st durg;
Gidy phép Idi xe bi hing;

+ Ngudi ¢6 Gidy phép I8i xe hang E al 55 tusi d6i véi nam va 50 tudi ddi véi nif dude ddi Gidy
phép 1di xe tir hang D trd xudng; %

+ Nam sinh, ho, t&n, tén dém ghi trén Gidy phép 18i xe cd sai léch so vdi ndm sinh, ho, tén, tén
dém tran gidy ching mink nhén dan.

Buéc 4: BAm ndp ho so trwc tuyén

Ngudi dan thye hién tiép cac bude theo hudng dan tir buée 3 muc 2.1.2




«ECSNG DICH VU CONG QUOC GIA | Bangky || Bingnhip

Kt ndi, cung odp thdng tin va dich v ey moi hie, mgi ndi

A Thanh todn truc tuyén  Phan dnh kién nghi  Thii tuc hanh chinh  Hb trg

Cong dan

(TR TIR  Thong tin va dich vu

Tra oy ho so Cau hol thuding gap

Dich vu céng trux tuyen Dich vu céng ndi bat

Doanh nghiép

Trang chd » Danh sach dich vu cdng [N

<" Tink/ Thanh phd (@; BS nganh

B Giao théng van ti -

- Budng bd Vidt Mam NBp bnte toydn i §
hNam i
|

Thii tuc ddi Gidy phép 13i xe do nganh Giao thdng van tai cdp (mdc dd 4) {Thuc hién
thi diém tai Tong cuc Dubing bd Viét Nam, S& GTVT Ha Néi, S8 GTVT Ha Nam)

M ad:
Xem Pt

Cos quan t
ohi  £8i ong

2.1.2 Nguoi dan ndp HS Doi gidy phép 14i xe true tuyén mirc df 4 trén Céng DVC
Cuc dwong bo
Buéc 1: Ping nhap hé thong

Ngudi dan thuc hién nhap thong tin dang nhap bao gdm: S6 CMND/Mat khéu, ma xac
thuc

Dang nhap

CMTACCCD Usb ky sé Sim ky s8

Tén ding nhip

Nhip CMT/CCCD

Mat khiu

Nhidp mét khdu

Nhip ma xdc thuc

ME xédc thur

Chua c6 t3i khodn? Béng k¥

Nhap ma OTP



Xac thuc ma OTP
M3 xdc thuc d3 duge gl qua s6 dién thoai: 0988xxx992

Nhip ma OTP:

CEPE R s e ooy

Ban chua nhén dugc ma? Gl !ai[gTP

XAC NHAN

Chon phudng thdc xdc thyc khic
Mdt 58 dién thoai nhdn OTP.

Chua c6 tai khodn? Bang kv

Budce 2: Lwa chon dich vu

Trén giao dién trang chii, nguoi dan lwa chon dich vu “Péi gidy phép 14i xe”.

£UC BUDNE BO VIET HAM 9 ki »

CONG DICH VU CONG TRUT TUYEN

f¢ oOIEiU TRACOUHBSO  HUUNGDAMSUIDUNG  cl Mo THUOMG Ghp

Dang ky dich vy cong tryc tuyén mirc 46 4

S

Bty kign thye hign TTHC d6i GPLX: Ngue 181 xe o8 gidly khin sc khde dign i tai odc co sd khdm chilra binh. Xem danh séch bénh vidn hodic Fsénvss_ap chirmg thire Gidly khdm s khde dign td.

Buéc 3: Khai bio thong tin ho so

Nguoi dan thuc hién:

- Chon co quan tiép nhén:

- Chon dia diém tiép nhan tuong Gmg vdi co quan tiép nhan

- Chon ly do ddi GPLX

- S6 GPLX: Nhap s6 GPLX da dugc cép sé GPLX >Bam “Tra ciru” =>Hé théng
kiém tra théng tin CMND, ho tén trong GPLX véi thong tin tai khoan tring nhau
=>hién thi thong tin nguoi 14i xe va thong tin GPLX da cap.
Dong thoi, hé thong két nbi véi CSDL vi pham giao thong dudng bd ctia Cuc Canh
sat giao thong va Thanh tra giao thong dé kiém tra tinh trang bi tam giit hodc tudec
GPLX




Thong tin yéu cau thay d6i: NSD can thay d6i thong tin vé s CCCD va noi thudng
tra thi tich chon 2 muc nay.

Thong tin sirc khoe nguoi 14i xe: Lua chon 1 trong 2 option : st dungGKSK dién tu
hodc Str dung GKSK ching thuc dién tir:

+ Néu Chon “Sir dung KGSK dién ti”: Nhép thong tin sé gidy kham stic khoe
>Bim “Tra crw” => Hé thdng kiém tra thong tin CMND, ho tén trong GKSK véi
thong tin tai khoan trung nhau => Hién thi thong tin strc khée nguoi 141 xe

+ Néu chon “ Sir dung GKSK chirng thue dién tir”: Chon file chitng thyuc dién tur
cta GKSK trong may tinh ca nhan.

Téi 1én anh chan dung theo dung yéu ciu (Anh nén xanh)

Pinh kém thanh phan hd so: Gidy phép l4i xe, chimg minh nhan dan (M3i loai gidy
to 1a file scan c6 mau dﬁy da 2 mat, dinh dang file dang pdf, docx)

Cam két thong tin ké khai va bam Tiép tuc



CUC DUENG B0 VIET NAM -
7 CONG DICH VY CONG TRUC TUY

vl mic 45 4

THONG TIN CHUNG

Coquan tidg ahin * Dia didm tidp nhan *
quan igp

Chon Ccf quan tEp nbdn — Chon Bia didm tiép nbdn -

Ly do ciip € ©

hon Iy do cdp 95 OPLK —

THONG TIN NGUGE LAI XE

SEGPLX*

Thing tincd nhédn
Ho v& 13 Mgay sink S5 CMNB/CCTD
Cwdptn hiotghy s : B wpsiowomoce

o thixdng trd
P s g

Thoag tin gidy phép 1ai xe

s e Yoy .
Phuing/xs
]
COLD Ml thad ® o, truy o8 t@_!ééy:
THONG TIN SUC KHOE NoUE1 LAl XE ANH CHAN DUNG
Si dyng GKSK didn 8 (@) S0 dung GKSK ching thue dién 1 @ abah xem drh oo
i | oruug
iy ks siic khde ching thyr dién > 5 i
P & - Phdng ndn s dung mau xant
i3 S vk kdims fle iy $hdim sibe kinde cihuing e din 25 | ndn uho diy Sdupsond den b
: -Ths i tedints et s iy den
* s forg it ki file ikl KSK chibng thure o b (3 Gidly khdm sifc #e due chifng ; kool i o e
ihye dién td tal UBND Xé/Phuing tréa Cdng DVCOG. ; ~BEukndngdupz nghiéng ous § 5§
i - SiF aurg p thdng, midng khin, métmé b #ng, khdng
i eo ki iy v st ik s méu b ép e Kinh trdog.
onG nhé, Kauyén cdo ndn b kinh #14 chup 3nh chin dung).

X

THANH PHAN H0 50

Gidy phépldixe*

i i file sean mia diy 41 mit trsde va mit sau gifly phép 160 xe 98 duoe ofp (ohi dinh iém 1 file dinh da

Crimgrainh nhin dén*

sk Koy linh Rém file scan mis d8y 550 0wttt vi mit sau OMNDICCCD (ohi dink kem 1 fle dink dang pdf, doox)

THONG TIN LIEN HE SRR LA v Ko BTl Sl Ml PR ST AN PR i

Hova tén* 6 dign thoai * Ths dinr i+

8 TH Ty % 0943962505 LB tuybt7?@gmail.com

| Té carn kBt giSy phép 4 xe yi cBu 48 hién ti khdng bi fbe ok bi tam gilr do-vi pham gise théng, T8 in chig tréch nhidm truée phap 05t v8 cac thing tin 05 k8 Kiai.




Budre 4: Khai bdo théng tin nhin két qua tai nha

Nguoi dan thuc hién:
- Lua chon hinh thirc nhan két qua: Nhan truc tiép tai co quan c4p hodc nhan tai nha.
- Kiém tra lai thong tin ngudi nhan
- Khai bdo dia chi nhan két qua (néu c6 nhu cau nhén tai nha)

=>Bim Thanh toan va ndp ho so

@ TONG CUC BUGNG B VIET NAM 0 .
¢/ CONG DICH VU CONG TRUC TUYEN s 1

GENTHIEU  TRACUUHO ST HUGNG DAN SUDUNG

cang ehd - Dichw odng 38 gidy phép e i eyl mur 96 4

THONG TIN NHAN KET QUA i
- Thanh toin vA nhdn kit qué trye tigp (8} Thanh todn va ivdin kit qud fei nha A
s o i

Thong tin ngudi nhan (
Ho va tén ngudi nhdn * $§ dign thosi * This dige i * (
Wi v Quyst UIATEH2056 quyeimy. set@gmail.com :

H

Dia chi nhiin ket qua i
Tinky Thaoh Phi Quin/ Hugso Phubng/X& i
Tinhy Thisnh ohd - vi v |

THONG TIN PHI/LE PHI
Phi dii gidy phép fat xe. 135.000 VND

Hirh thiro chuyin tra: Thng thutmg

Thif gian chuyda phdt SPLX  Thél gian chuyén phit GPLX &k s b iz nhan duroc gidy phep i xe

{Ngay mhan GPLX dupe ti e 1iép thec k& tirngéy co quan gidi quyst i iy thing bdo 48 ¢6 két qud GPLX)
54 ouse: (Fuén thi kit ngudl 4an ohon dia didm ahan ket qui)
L Ngise afvén két qua phét 4 chi @idy ph

Vui fng thank todn cude phivin chuy Kt qud

Thank todr i nép RS 30

Téing cuc Bimg bd Viét Nam

Dia chi lin hé: L5 D20 - Kh D6 thi Chu Giffy - Ha Ni | Bign thog (Tel ) 84-4 385 714 44; Fax: 84-4 385 714 40

Buéc 5: Thanh toan trirc tuyén

Nguoi dan thuc hién thanh toan 1€ phi theo quy dinh. Thyc hién cic bude thanh toan theo
ngan hang da chon

10



PAYMENT
p PLATFORM

Chon ngén hang 81 Thong tin ddn hang
| v ea | e Bon hang
| Vietcombank | | VietmBank™ | mm‘wm Thanh toan le phi cap doi
it LB i | GPLX - Test H
,__,_,,,M Nha cung cdp
| & rintiggin Téng cuc dudng bd Viét Nam
Phi giac dich
0 VND
% Chon vidién t | Gid tri thanh todn:
; 135.000 VND
| PBwPTPay | @ @ ’

Sau khi ndp hd so thanh cong, hé théng hién thi thong bao ndp ho so thanh cong.
Buéc 6: Theo déi trang thai xir 1y hd so

Ngudi dan sau khi ndp ho so thanh cong s& nhan dugc thong bao vé ma hs da nop dé
dung khi tra ctru HS.

Ngoai ra, Nguoi dan bAm “Tai bién lai” vé may dé xem thong tin chi tiét bién lai
hodc bdm [Xem hd so ciia 1] dé theo dbi chi tiét hd so

@ TONG CUC DUTNG BO VIET HAM Q Téo Vi Haing ~
¢ CONG DICH VJ CONG TRUC TUYEN e

TRA HUF STOUNG  CA

Chic mimg ban d@ ndp ho so thanh céng

it b tdeng tir nd B NS w8 chiing 66 o thidrg bk chio b aua sh Sin 1 gt b
Tedn pong!

Hozc ngudi dan Bam vao tén tai khoan > Thong tin ¢4 nhan dé theo d5i danh sach hd so
da ndp
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% TONG CUC BUNG BO VIET HAM
¢/ CONG DICH VY CONG TRUC TUYEN

G THIEU

Teaeeg ehis o

TRA CUUHD SO

HUING DAN SU DUNG

Mai Vin Quyét

Théng tin tal khodn

Danh sdch hd sa cda t3i

DANH SACH HD S0 CUATO!

M5 ha s *

24k

Hidn th] kit qua

STT  MEhbso

1 Q00.00.15.504-200602-7024
2 200,00 15.G¢

3 B00.00.18.64 762
4 G03.0C. 15.604-200662-70% 1
5 ©03.0C.15.604-200:6C2-7028

8 009.00.15.064-200802- 7019

8 800.00 15.604- 20066027017

Dich vy céng

Cip 631 gidy phép ldi e
Céip 381 gidy phep ldi o
Cp 38 gisy phep Ik xe
Cip 451 gidy phép laf e
£p 351 gidy phép lhixe
£4p 45 gidy phep Kixe
Cép 651 gidy phep (i xe

Cip d5i gify phép 1 15

Trang thé xar iy *

- Chon trang thai xir i —

Carquan gidl quyét

Féing cue Buimg b8 Viét Nam
Ting cur Budng b Vigt Nam
Téing cyc Dudng b Vigt Nam
¥éng cuc Budng b Vit Nam
Téng cue Dudng bb Vigt Nam
Tdng cuc Buang b3 Vist Nam
Tiing cut Sudng &6 Vigt Nam

Tiing cuc Budng b9 Vist Nam

,

Tinh trang x4 1f
Chis tip nhin
Chas tid nhan
Chid g5 nhgn
Lho tgp nhan
B8 tidp nhan

Chgtigp nhan
Yéu cau bd sur

B3 4dp nhin

Dong thoi, sau khi ndp hd so thanh cong hodc hd so duge xi Iy thi ngudi dan s& nhan duoc

email thong béo tir hé thong.

| witl VinaPhone 4G

¢

11:05

@ @ 40%E )

sox IE; 5

Céng dich vu cong Téng cuc dudng bd Viét Nam

no-reply
Tdi Ban

Kinh gtri Ong/Ba Mai V3n Quyét!

11:03

Trang thai hd so clia chi hé s¢ '000.00.15.604-200602-
7024’ dang 13: Ban d3 ndp hd so thanh cong.

Tran trong!

2.2 Link video hwéng din thye hién
Ngudi dan truy cap dudong dan sau dé xem truc quan cic budc thyuc hién dich vu cap doi

GPLX mirc d6 4 va cap méi GPLX muc do 4:

https://dvcd.oplx.sov.vn/p/home/dve-huong-dan-su-dung.html
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